
MEd008 Quality Improvement and Culture of Safety 
Duration eLearning 

25 minutes 
Classroom 
N/A 

Learning 
Department 

Organisational 
Learning and 
Development 

Facilitator  Organisational 
Learning 
Educators 

Who Should Attend: 
 
All Sidra staff, contractors and students 

Module Description: 

 
This module will provide education to 
ensure everyone understands and applies 
the guiding principles of quality 
improvement and culture of safety to 
ensure a safe working environment for 
employees, patients and their families 
 

Learning Outcome 
On successful completion of the module the learner will: 
 

1. Recognise the guiding principles  related to quality 
improvement and culture of safety and their 
application to practice at Sidra 

 

Objectives: 
By the end of this session participants will be able to: 
 

1. Recognise the Model for Improvement used by Sidra 
2. Recall the key elements of a Culture of Safety 
3. Identify Sidra’s Quality Plan that outlines Sidra’s commitment to a culture of safety and 

continuous improvement 
 
 

MEd006 Equality, Diversity and Cultural Awareness  
Duration eLearning 

45 minutes 
Classroom 
N/A 

Learning 
Department 

Organisational 
Learning and 
Development 

Facilitator  Organisational 
Learning 
Educators 

Who Should Attend: 
 
All Sidra staff, contractors and students 

Module Description: 

 
This module will provide education to 
ensure everyone understands and applies 
the guiding principles of equality, diversity 
and cultural awareness to ensure a safe 
working environment for employees, 
patients and their families 
 

Learning Outcome 
On successful completion of the module the learner will: 
 

1. Recognise the guiding principles  related to 
equality, equity and cultural awareness and their 
application to practice at Sidra 

 

Objectives: 
By the end of this session participants will be able to: 
 

1. Identify policies, procedures, guidelines and standards for managing equity and  diversity 
2. Understand the cultural context Sidra operates in within Qatar 
3. Identify ways to approach  cultural differences and communication challenges 

 


